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Business Analyst Solutions – ISEB Diploma Reading List 
 
Delegates are advised to purchase each of the ‘Strongly Recommended’ books 
listed below. Please note that delegates from the same organisation should not 
attempt to share books as each exam is ‘open book’ allowing delegates to reference 
the reading material during the exams. Books cannot be shared during the exams. 
 
We recommend 3-4 hours pre-reading time. 
 
Modelling Business Processes 
 
Recommended: Business Analysis – Debra Paul and Donald Yeates 
Published by: The British Computer Society 
ISBN 1-902505-70-0 
Price:  £30.95 from BCS 
 
Chapter 8 
 
ISEB Sample Exam Papers 
 
Course attendees should also visit the ISEB section of the BCS website to 
familiarise with the sample exam papers available.  www.bcs.org 
  
 


